Consumer Contact:

For additional information on Dragonfly Il contact the Frontgate Product Specialist
Department toll free at 1-800-537-8484 between 9:00 a.m. and 5:0&8p.mMonday through
Friday.

For additional information on NightWatch contact BioSensory at (800) 261-2659 between
9:00 a.m. and 5:00 p.m. ET Monday through Friday, or visifitimes Web site at
http://www.biosensory.com

PHOTO:

NightWatch Bedbug M onitor Dragonfly 11 Mosquito Trap

CPSC is still interested in receiving incident or igjtgports that are either directly related to this
product recall or involve a different hazard with thenegroduct. Please tell us about it by
clicking here.

Send the link for this page to a frienthe U.S. Consumer Product Safety Commission is chargladovatecting the public

from unreasonable risks of serious injury or death from thousartgges of consumer products under the agency's jurisdiction.
The CPSC is committed to protecting consumers and farfiitiesproducts that pose a fire, electrical, chemicaimechanical
hazard. The CPSC's work to ensure the safety of consumer {sreduch as toys, cribs, power tools, cigarette lightand
household chemicals - contributed significantly to the declirtbdarrate of deaths and injuries associated with consumer
products over the past 30 years.

To report a dangerous product or a product-related injuryC&3C's Hotline at (800) 638-2772 or CPSC's teletypewriter at
(800) 638-8270. To join a CPSC e-mail subscription list, please lgtps://www.cpsc.gov/cpsclist.aspRonsumers can
obtain recall and general safety information by logging dDRSC's Web site atww.cpsc.gov
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-BioSensory

SAFETY RECALL NOTICE

May 21, 2009

PRODUCT NAME: NightWatch™ Bedbug Monitor, Dragonfly I mosquito trap
PRODUCTION DATE: March-May, 2009

Dear Distributor/Pest Control Professional:

This letter is to notify you that BioSensory, Inc. is voluntarily recalling its initial production run
of the Night Watch™ Bedbug Monitor and Dragonfly II mosquito trap for safety reasons.

BioSensory has decided to take this action as a result of a potentially defective pressure sensor
manufactured by MAMCO Precision Switches. Although only 3 failures have occurred, it was
decided to voluntarily recall all units until the source of the defect can be positively identified
and verifiably corrected.

BioSensory tested NightWatch and Dragonfly II units without incident during two years of
product development. During manufacture each unit was 100% tested as a sub assembly and as
a final assembly with no reports of defects. BioSensory is working with MAMCO engineers to
study the three failed units in order to find and correct the problem. BioSensory will replace all
potentially defective switches free of charge.

You are required to return all product from the affected production run in your possession. To
implement this recall, please do the following:

1. Immediately discontinue shipping of the Night Watch and Dragonfly II units to customers.
2. Bring back all units already shipped to customers and hold them at your location(s) until
further instructions are provided to you. Further instructions may include: a) lot # search of
the defective parts; b) information regarding a field repair; c) return to a repair facility.

CONTACT NUMBER: Please use the following contact phone number: (860) 928-1113. We
regret any inconvenience this voluntary recall may have caused and look forward to providing
defect-free NightWatch and Dragonfly I product to our customers.

J A Nolen, President
BioSensory, Inc.



